
BIRD INTAKE INFO

I found an injured bird! 
What should I do?

BIRD RESCUE 
& REHAB
CAPE NATURE | MONTE VISTA

Q

1 Catch & Contain
Please catch and contain the bird. If you need 
help, ask a neighbour, friend, community 
group, etc.  We are not able to do call-outs at 
this stage.

How can I get updates on 
birdie’s progress?

Thank you for 
respecting & 
following our 
process!

Q

Q

No general updates
Unfortunately we don’t have the luxury of free 
time to check your birdie in the register to give 
you an update. Please tell your young children 
that birdie is safe with Tweet Tweet - we 
understand they pressurize you for updates 
from us.

Where else can 
I take an injured bird?

Injured Wild birds needs medical attention from a 
CapeNature permitted rehabilitation facility in 
Western Cape - do NOT home remedy! Contact one 
of these facilities:

SANCCOB
Saves only seabirds
Tableview
0215576155
0786383731 after hours

Wildlife unit
All birds
0217004140
0217004158/9
0833261604 after hours

How can I support 
Tweet Tweet?Q

Follow, Like, Share & Review
Please follow, like, share  and possibly give us a good 
review on Facebook: Tweet Tweet Rescue & Rehab

Public speaking events
We believe education is a powerful tool to help raise 
awareness and care around birds. Invite us to speak 
at your school, church or local community 
gatherings. 

Laundry assistant (12 month commitment)
We go through a lot of blankets and towels each 
week caring for the birds. We require volunteers to 
take 1 x laundry bag once per week. Sign up at 
tweettweetrehab@gmail.com

Material donations
We are always grateful for donations of to help take 
care of the birds - cages, blankets, cleaning supplies, 
etc are all appreciated! 

Monetary donations always welcome!
A R200 donation help us care for any bird in our 
facility. Even if your birdie does not make it, 
another birdie will benefit. 

2 Do NOT feed birdie
No water, no food! We repeat - do NOT feed 
any food or give any water to birdie, UNLESS 
instructed to by Tweet Tweet

3 Keep birdie warm
Heat will buy time: warm water bottle/bean 
bag is great! Birdie must be warmer than your 
face.
-DIY Rice-Bean Bag You can also heat 1cup of 

rice in a kitchen towel for 1min in the 
microwave, then fold in shape of a bean bag.

-DIY Warm water bottle Any empty cooldrink 
bottle or surgical glove filled with warm TAP 
water. Temperature should be the same as 
giving to an infant to hold (not too hot!)  

4 Send us a photo, address & name
Take a clear picture of birdie. Go to the smallest 
room eg. toilet to take picture in case bird 
escape. Send us the photo + address where 
birdie was found + your full name please. Cape 
Nature requires us to keep a bird register, this 
is important part of nature conservation.

5 Receive intake code
We will send an approval code if we can intake 
birdie. We truly try our best to help as many 
birds as possible, however if we cannot take 
birdie, please see contact info below for 
alternative options.  

8 Bring birdie to us or use Uber
You can bring birdie to us yourself, or 
alternatively use Uber to send birdie - we’ve 
have many birds delivered this way. If you do 
Uber birdie, write our address and phone nr on 
the box and send us a screenshot of the Uber 
driver and ETA.      

9 Swift birdie intake. Ring doorbell once.
Birdie intake is a swift process:
• Please understand we don’t have the luxury 

to make conversation. 
• We will meet you at the front door 
• No visitors allowed inside
• No public toilets available     

6 Confirm drop-o� time 
Please share estimated time of arrival for 
drop-o� and confirm your ETA suits us. Do 
NOT just show up.

Banking Details
Tweet Tweet Rescue
Danica Munro
Capitec Savings account 2070531518 

Thank you! You are now part 
of Nature Conservation!

7 Place birdie in closed box for travel
Place birdie in a closed box with two or three 
small air holes in the lid of the box. Do NOT 
place birdie in an open box. You can add a soft 
cloth at the bottom of the box for birdie to 
sit/lie on.     
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